
Terms of Sale Agreement  

16/10/2019 

Interpretation 

1.1 “Customer” means any person at whose request or on whose behalf the supplier 

undertakes to supply any goods, do any business, or provide any advice or service 

1.2 “Supplier” means Dache Imports (Pty) Ltd  

1.3 “Goods” means any materials, products or services supplied to the customer by the 

supplier  

1.4 “Agreement” shall mean these terms of sale agreement 

1.5 These terms and agreement shall be deemed to be incorporated in and shall apply 

consistently to every agreement entered between the supplier and the customer.  

Variations or Amendments  

2.1  No amendment or cancellation and no extension of time, waiver or relaxation of any 

of the provisions or terms of this agreement shall be binding unless recorded in 

writing and signed by the customer and the authorized representative of the 

supplier 

Orders/Quotations  

3.1 Any quotation given shall not be an offer by the supplier to sell the goods but 

constitutes an invitation by the supplier to the customer to do business with the 

supplier  

3.2 A quotation may be revoked at any time by the supplier  

3.3 No order for any of our goods shall be binding on the supplier until the order has 

been accepted by supplier  

3.4 A contract will only come into force once the supplier accepts the customers order 

or if the supplier supplies the goods in question to the customer.  

3.5 Goods returned by the customer will be subject to a 10% handling fee  

Terms of Payment 

4.1 The customer shall not be discharged from its obligation to pay the price of the 

goods until the supplier recovers payment in full 

4.2 The customer has no right to withhold payment for any reason whatsoever. The 

customer shall not be entitled to set-off any amounts, which may be claimed by the 

customer from the supplier, against any amounts owing by the customer to the 

supplier 

4.3 The terms of payment are cash on delivery unless otherwise agreed by the supplier 

in writing  

4.4 The purchase price is not subject to any discount unless expressly agreed in writing 

by the supplier  



4.5 If any discount is agreed to in writing, it shall only be allowed if payment is received 

by us by the due date and shall only be calculated on the net purchase price of the 

goods.  

 

Risk  

5.1 The risk in the goods shall pass to the customer when the goods leave our premises 

or if delivery is to be made by the supplier, then on delivery to the customer  

5.2 A tax invoice or delivery not signed by a representative or employee of the customer 

shall serve as proof of delivery to the customer.  

Delivery  

6.1 Any claims for shortages or damage to the goods must be made in writing by the 

customer to the supplier within 7 days of the goods being received by the customer. 

Failing which the supplier shall be excused from all liability in respect of such claims  

6.2 The signature of any employee or representative of the customer on any official 

delivery note or invoice of the supplier or similar paper of shall constitute sufficient 

proof of delivery of goods to the customer.  

6.3  The customer shall be liable for all costs associated by its failure or refusal to take 

timeous delivery of the goods from the supplier 

Ownership  

7.1 Notwithstanding the delivery of any goods to the purchaser, ownership shall not 

pass until the supplier has received full and final payment of the full purchase price 

of the goods.  

Warranty 

The supplier warrants to the customer that all goods supplied by us shall be free from defects in 

material and workmanship, subject to the following limitations:  

8.1 This warranty shall not apply to any goods parts or components not manufactured 

by the supplier  

8.2 Our liability for goods covered by this warranty shall be limited to repairing or 

replacing the defect, at our discretion  

8.3 Any defect shall be made known to the supplier within 6 months of the goods being 

supplied. And the defected product should be returned to supplier within a 

reasonable time.  

8.4  Our liability for any defect in any goods supplied by the supplier shall be limited 

strictly to our obligations under this warranty  

8.5 No warranties, guarantees or representations, express or implied by law, contract or 

otherwise which are not set forth in this agreement shall be binding on the supplier. 

The goods purchases by the customer are sold “voetstoots”. The supplier shall not 



be liable for any inaccuracies in any drawing specifications or other information 

supplied by the customer.  

8.6 Goods are sold “voetstoots” and any decision by the supplier to replace any 

defective goods including repairing or replacing the defective product remains the 

discretion of the supplier to do so. The supplier shall have no liability for the loss or 

any breach of any of the terms or conditions of the contract, or any representation 

made to the purchaser, or any liability arising from any warranty implied by common 

law including, without limitation, liability for latent defects in goods sold 

Force majeure 

9.1 The supplier shall not be liable for any delay or any failure to perform any obligation 

under these terms and conditions due to any cause beyond our reasonable control, 

including but not limited to, any of the following: Strikes, lock-outs, all other 

industrial actions, sabotage, fire, expulsion, storm, flood or other natural physical 

disaster 

9.2 Upon the occurrence of any delay referred to in 8.1 above, the provisions of this 

agreement shall be suspended for as long as the cause I question continues to 

operate  

 

  


